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       Wheel Return / Warranty Authorization Form
 ** PLEASE FILL IN ALL FIELDS BELOW**  

PLEASE ATTACH A COPY OF THIS FORM TO THE RETURNING PACKAGES
Please read this form carefully and fax to 813-707-9893 when complete. 

 
 RA # / Original Sales Order #    

Company Name
 

   
Address

 
   

City
 State   Zip  

   
Reason for Return

 
  Lost Sale - Warranty - Shipped Wrong - Etc
     

If Warranty Issue - Please Describe
 

   
Part Number   

Wheel Name
 Size  Finish  

   
Bolt Pattern (PCD) X  Qty Being Returned  
   
  HD WHEELS YES NO

Procedure for packing an acceptable return
UPS Tags Provided   

Wheel or wheels must be packed in original boxes (preferably) 

Inside Packing - Wheel MUST be covered in plastic and with plastic or cardboard lip / face protector 

Packing - Each wheel MUST be double boxed to avoid damage on return trip, as how they were sent.

IMPORTANT!!!  
*Please understand that a wheel or wheels that are returned back to HD Wheels without the proper packing
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guidelines above, you WILL be notified, a digital photo will be taken, and the wheel WILL be returned back,
with a S&H charge for the return freight and the non credit of the part in question. This applies to all returns
including all warrantees. THERE WILL BE NO EXCEPTIONS
*NEW factory defect wheels that have been mounted will not be accepted. 
*There is a total of 3 days to report any damage claims to HD Wheels.
*Other than factory defects, dammage that occurred in shipping, the end receiver must file claim with carrier
*There is no warranty or returns on re-drilled wheels & wheels that have been altered in any way by end user. 

PLEASE SIGN BELOW THAT YOU UNDERSTAND AND HAVE READ THE RETURN PROCEDURE 

X
 Must have a signature for return to be accepted  

THANK YOU FOR YOUR HELP AND WE APOLOGIZE FOR ANY INCONVENIENCE

PLEASE FAX BACK TO 813-707-9893 
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